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YOUR FACILITATORS TODAY
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Ericka Burroughs-Girardi
Senior Outreach Specialist

CHR&R 

Thomas (Tommy) Jaime
Communications Specialist

CHR&R

Joanne Lee
Collaborative Learning Director

Healthy Places by Design

TODAY’S GUESTS

Ashley Rodriguez, CCHW, CCHWI
CHW Section Chair

American Public Health Association

Jenna Grant
Resource Development Manager

Tulsa Health Department
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QUESTIONS WE WILL ANSWER

Who 

What

How

Are Community Health Workers? 

Does their work advance equity and how can you support 
them?

Are their responsibilities?

LET’S RE-TWEET NOW…

Follow @CHRankings
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SUPPORTING COMMUNITIES WITH

DATA EVIDENCE

GUIDANCE STORIES

WHAT DOES THE EVIDENCE* SAY ABOUT CHW’S?

‣ Expected Beneficial Outcomes 

• Increased patient knowledge

• Increased access to care

• Increased healthy behaviors

• Increased preventive care

‣ Likely to decrease disparities

*What Works for Health
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‣ When: Immediately following the webinar

‣ What: Interactive learning experience, 
opportunity to share ideas and ask 
questions 

‣ How: Videoconference and/or phone via 
Zoom

‣ Why: Deepen the webinar learning, allow 
further exploration 

JOIN US FOR MORE DISCUSSION – TODAY!

Photo by Chris Montgomery on Unsplash 

www.countyhealthrankings.org 

www.healthyplacesbydesign.org

CHWs, CHRs, PROMOTORES – WHO WE ARE

A CHW is a:
• Trusted member of, or deeply understands, the community he/she serves
• Liaison between health and social services and the community

A CHW builds individual and community capacity through:
• Outreach
• Community education
• Informal counseling
• Social support
• Advocacy

Act as a liaison between the healthcare system, patients, and families/caregivers

Trusted 
Patient 

Relationships

Resource 
Connection

Social Needs 
Assessments

Peer Support

Socialization

Education
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CHW SKILLS & FUNCTIONS

Trusted Patient 
Relationships

Resource 
Connection

Social Needs 
Assessments

Peer Support Socialization

Assessment  | Addressing social needs|  Coordination, follow-up, & resource referrals |  Education  |  Engagement  | Empowerment

Care 
Team

Home 
Visits Outreach Education Linkages

Source: https://www.astho.org/Programs/Clinical-to-Community-Connections/Documents/Map-of-State-Approaches-to-CHW-Certification/
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Source: U.S. Bureau of Labor Statistics https://www.bls.gov/oes/current/oes211094.htm#st

 Trusted peer

 Address health literacy 

 Navigate complex care 
system

 Provide care coordination

 Warm hand-off

 Conduct home visits

 Provide education 

 Address social 
determinants

CHWs AS PART OF A HEALTHCARE TEAM
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CHWs ADDRESSING EQUITY IN COMMUNITIES

UNDERSTANDING 
THE CHW ROLE

 Source: https://0d6c00fe-eae1-492b-8e7d-80acecb5a3c8.filesusr.com/ugd/7ec423_c7b74700666e4dacb794850c5bdbfb29.pdf

• Unique skill set to meet 
people where they are 
physically & mentally 

• Assess for clinical &social 
needs

• Provide support through 
education, informal 
counseling

• Linkages to appropriate 
services
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CHWs & COVID-19 RESPONSE

TOOL FOR STAKEHOLDERS

http://communitybasedworkforce.org/
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SUSTAINABILITY

Source: https://www.cdc.gov/diabetes/programs/stateandlocal/resources/chw-sustainablity.html

Source: https://familiesusa.org/our-work/c-h-w/ 
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In 2020 a bill legislating CHW 
certification was on track for 
approval by the Oklahoma State 
Legislature, but didn’t pass 
before the session was cut short 
due to COVID-19. 
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The Route 66 CHW Training drew participants from across the state and from 
a variety of organizations including public health, hospitals and health care 
systems, nonprofits, and universities. 

RapidResultsTulsa.com
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Proof of Concept: CHWs

POLL

Photo by Chris Montgomery on Unsplash 

‣ My understanding of how Community Health Workers can 
advance equity has…

– Significantly improved.

– Moderately improved.

– A little improved.

– Not improved.
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CHR&R RESOURCE

A look inside
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WE WANT TO HEAR FROM YOU
Photo by Jonathan Cosens Photography on Unsplash

A Dialogue about Poverty in 
America 

September 28, 2021

JOIN US FOR OUR UPCOMING WEBINAR!

Christine Muganda
Data & Analytics 

Team Lead 
CHR&R

David Riemer
Senior Fellow 

Community Advocates 
Public Policy Institute 

Register at 
countyhealthrankings.org/webinars
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August 26, 2021

SPECIAL TOPICS WEBINAR:
IDENTIFYING EQUITABLE SOLUTIONS WITH WHAT WORKS FOR HEALTH

Register at 
countyhealthrankings.org/webinars

…& MUCH MORE ON THE CHR&R WEBSITE

• Facebook.com/CountyHealthRankings

• Follow @CHRankings

• Sign up for our newsletter 
CountyHealthRankings.org/subscribe
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JOIN US FOR MORE DISCUSSION – TODAY!
‣ When: Immediately following the 

webinar

‣ What: Interactive learning experience, 
opportunity to share ideas and ask 
questions 

‣ How: Videoconference and/or phone 
via Zoom

‣ Why: Deepen the webinar learning, 
allow further exploration 

Post-Webinar Discussion Group

www.countyhealthrankings.org 

www.healthyplacesbydesi gn.org
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